

(1)       Introduction
A privacy policy is a legal requirement for any website collecting personal data of any sort. It is a document that outlines a website's practice concerning the collection, storage and usage of such personal data. 

Great care is taken to preserve and protect the privacy of all the visitors to our website. This privacy policy should be read in conjunction with our Terms & Conditions and details the collection, usage and storage of visitor information.
Personal information is not collected from any visitor unless it is expressly provided. Personal information is not sold, shared or data provided to third parties in any way other than provided below.

Let's Talk Pets ("we", or "us") created this privacy policy to disclose our practices on gathering information for the website www.letstalkpets.co.uk. It does not apply to information we may collect from other sources.


(2)       Collection of personal data

We collect both anonymous and personal data. When you navigate our round our website we collect statistical information relating to website usage. This information is personally unidentifiable. We also collect identifiable information such as; name, email and contact number, freely supplied by you through our website's contact form and email addresses. 

Aggregate Information;

We may use cookies, which are small bits of information sent by a web server to a web browser, and stored by the browser. The information is then sent back to the server each time the browser requests a page from the server. This enables the web server to identify and track the web browser. We use the information to anonymously track your visit to our website to improve the performance of your web browsing experience. 

Our website is hosted by Yola, which generates statistical and other information to analyse the use of the website, by means of cookies, which are stored on users' computers. The information generated relating to our website is used to create reports about the use of the website. Yola will store this information. Yola's privacy policy is available at www.yola.com/privacy-policy.  

We use Google Analytics & Webmaster Tools to analyse the use of this website. Google Analytics & Webmaster Tools both generate statistical and other information about website use by means of cookies, which are stored on users' computers. The information generated relating to our website is used to create reports about the use of the website. Google will store this information. Google's privacy policy is available at www.google.com/privacy-policy.html. 

The blog on the website is hosted by Tumblr and is subject to Tumblr's Privacy Policy, which is available at https://www.tumblr.com/policy/en/privacy.

The comments on the blog page are hosted by Facebook. All user information submitted and certain other information about you, is subject to Facebook's Privacy Policy, which is available at https://www.facebook.com/note.php?note_id=%20322194465300.


You can disable cookies by accessing your web browser. Most browsers allow you to reject all cookies, whilst some browsers allow you to reject only third party cookies. In Internet Explorer, for example, you can refuse all cookies by clicking "Tools", "Internet Options", "Privacy", and selecting "Block all cookies using the sliding selector. Blocking all cookies can have a negative impact on the usability of many websites.

Personal Information;

[bookmark: _GoBack]You can elect to provide personal information such as; name, address, email address and phone number, through our contact forms and email addresses. The information collected is only used to conduct business with you and is not intentionally shared with any third parties. We may disclose information if required to do so by law or in the good faith that such action is necessary to comply with any legal requirement. If you desire at any time, we no longer contact you based on the information you have provided, you can contact us by the methods detailed below to request you no longer be contacted. We will make all reasonable effort to timely fulfil the request. We take all reasonable steps to ensure the security of our website and the information we collect from you, but we cannot guarantee the security of this data.

(3)       Children and privacy
We believe protecting the privacy of children is very important. Our website is not designed to attract individuals under the age of 18 and in accordance with the Children's Online Privacy Protection Act 1998, we do not collect or store any personal information, including aggregate, about children under the age of 13. If we receive any information from a child under the age of 13 in violation of this policy, we will delete the information immediately. If you believe we hold any information on a child under the age of 13, please contact us through the methods detailed below.






(4)       Linked Websites
The website contains links to various other websites. We assume no responsibility for the content or the practices of the websites linked through our website and such linkage should not suggest any affiliation or endorsement to the linked website, by us or for us. Please be aware, we are not responsible for the privacy practices of any such websites. 

(5)       Security
We make all reasonable efforts to safeguard all of the information that we collect through our website. However, no computer system can be 100% secure. If you have any questions about the security at our website you can contact us through the methods detailed below.

(6)       Correcting, updating, deleting or deactivating personal information
If you wish to make changes to the information you supplied, such as phone, email or address, you can contact us through the methods detailed below, to correct, update, delete/deactivate any of your personally identifiable information.


(7)       Policy Revisions

We reserve the right to periodically revise this policy. Please check this page periodically for changes. The document revision date can be found displayed at the bottom of this page and detail when the privacy policy was last revised.


(8)       Contact us

You can contact us by filling in our Contact Form or alternatively you can contact us directly by emailing hayleyderonde@gmail.com or by telephoning (44) 07841 030323.



